YTBEPHKAEHO
Coetom gupektopoB 000 «MOCKOBCKKE NapTHEpPbI»
Mpotokoa Ne 29/11 ot 29 HosA6pa 2019 .

MopsaAoK paccmoTpeHus obpalleHunii U anob nonydyarenein pUHAHCOBLIX yCayr
B8 000 «MoCKOBCKME napTHepbI» NPU OCYLL,ECTBAEHNM BpOKepCKOot feATeNbHOCTH.

1. HacToswee MNanoxeHue pazpaboTaHo B COOTBETCTBMU C AEMCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickoit depepalMi, HOpMaTUBHBIMK akTamu BaHka Poccum, CTaHgapTamu camoperyinpyemoi
opraHv3alumm B chepe PUHAHCOBOro pbiHKa, 06beauHatoweild 6poKepos, U YyCTaHaBAMBAET NOPALOK
paccmoTpeHua obpalennid 8 000 «MocKoBCKMe napTHepbi» Npu ocywecrteneHn 000 «MocKkoBcKkue
napTHepbl» BpoKepcKou aeatensHocTM (aanee — Bpokep).

2 TepMWHbI U ONpeaeneHua:

0o2080p 0 BpoxkepcKom 0BCAYM#UBAHUU - BO3ME34HbLIM A0roBoOp, 3akaloHaemblt mexay Bpokepom v
nosy4yatenem GUHaHCOBLIX YCAYT, B pamKax KoToporo bpokep 06a3yeTca MCMOAHATE MOPYYeHUA KNMEeHTa
Ha COBEpLIEHWE TPaXKAAHCKO-NPABOBbLIX CAENOK C LEHHbIMM bymaramu W (MaM) Ha 3aknloHeHue
[0roBOPOB, ABMAOLWMXCA NPOU3BOAHBIMU PUHAHCOBLIMU UHCTPYMEHTaMU;

KaueHm - opuaudeckoe Uau GU3MYECKOe NWLLO, 3akatoumeluee ¢ Epokepom noroBop o HpoKepcKom
obcnyRuUBaHUM;

nony4ament (UHAHCOBbIX YCAy2 - KNUEHT, a TaKKe IopuanYeckoe uam GU3nyeckoe N1LOo, HamepeHHoe
3aK/AH4YUTL 40r0BOP 0 BPOKEPCKOM 0BCyHUBaHUK;

mecmo obcayrueaHus noaydyamenell huHaHCOBLIX ycay2 - MeCTO, NpefHasHavyeHHoe ONA 3aKAIo4eHus
[OroBopoB 0 BpokepcKom 0BCAYKMBAHMM, OKazaHMA QUHAHCOBLIX YCAYr, NpUema LOKYMEHTOB,
CBA3aHHbIX C OKa3aHMeM GUHAHCOBbIX YCAYT,

calim bpokepa 8  UHPOPMAYUUOHHO-MENEKOMMYHUKQUUOHHOU  cemu  «MHmepHem» -
WWWwW.moscowpartners.com;

Hanoba — npocbba nonyvatens GUHAHCOBbLIX YCAYr O BOCCTAHOBAEBHMW WMAM 3allMTe ero npas WM
WMHTepecoB, HapyLLleHHbIX bpokepom;

obpauwjeHue - HanpaeneHHas noay4yatenem GUHaHCOBbIX ycayr Bpokepy npockba, npegnoxerHue nubo
3aABMEHMe, Kacalolweeca oKasaHUs GMHAHCOBOM YCYrM, HO He ABAAtOLLLEeecs Kanobok;

KoHmponep npogeccuoHansHoll deamensHocmu — WTaTHbIA paboTHMK 000 «MOCKOBCKME NapTHepPbI»,
B [AOMKHOCTHble 0DA3aHHOCTM  KOTOPOro  BXOAMT  OCYLUECTB/IEHME BHYTPEHHEro KOHTPOAA
npodeccuoHanbHol geatensHocTh 000 «MOCKOBCKME MapTHEPLI», BKAKYAA paccMmoTpeHune Manob u
ObpaweHui.

3. Nonyyatens GUHAHCOBLIX YCAYr BpaBe MYHO WAKM Yepes CBOMX NpeacTaBuTenei, YyroNHOMOYEHHbIX
B YCTaHOB/MEHHOM Nopsake, obpawatbea K Bpokepy ¢ }anobor unv ObpalweHmem.

3.1. Mpvem Manob u Ob6palweHMit OCYLLECTBAAETCA HEMNOCPEeACTREHHO B MecTe 06CnyMMBaHMA
nonyyatenei GMHaHCOBBIX YCAYr MO aApecy MecToHaxoxaeHusa Bpokepa: 123056, r. Mocksa, Manbiit
TUWMHCKKUIA nep., 4.23, cTp.1l, KomH. 1-18, B nUcbMeHHOMW dopmMe, a TaKKe NMOYTOBbLIM OTNpaBAeHUEM Mo
anpecy MecToHaxoXaeHus bpoKkepa.

3.2. Monyyatenn GUHaHCOBLIX ycayr Bnpase obpatuTeca K Bpokepy B ycTHOW dopme nNo Bonpocam ero
peatensHocTu. CoTpyaHuKM Bpokepa B cnydvae obpaweHuAa K HUM noayyvatens GWMHaHCOBBIX YCAyr ¢
obpaleHuem B ycTHOM dopme, KOTOPLIA NoanagaeT nod npmu3Haku HManobel nan Tpebyer



npeaocTaBAeHUA COOTBETCTBYIOWEN UHGOPMaLMK, BPaBe NPeSioMUTb nonyyatento GUHaHCoBbIX yeayr
opOpMUTL Kanoby WA 3anpoc B MMCbMEHHOM BUAE. YCTHbLIA OTBET COTPYAHWKa BpoKepa He ABnAeTcA
opuLManbHbIM OTBETOM OT UMEHW BpoKepa M He MOMKET PaccMaTpMBaTbecA noaydyaTenem GUHaHCOBbIX
YCIYT B KaYecTse A0CTaTOYHOro 40Ka3aTeNbCTBa NPy paspeLlern Cropos.

3.3. Bce noctynuslune MHanobbl u ObpalweHuna perucTpupytoTcas B obuiem KypHane perucrpaumu
BXOAAWMX OOKymMeHToB OO0 «MOCKOBCKME MapTHEPbLI» COTPYLHMKOM, OTBETCTBEHHbLIM 33 MpPUEM M
PETUCTPaLLMI0  KOPPECnoHAEHUMW, W  HaNpaBAATCA NOCNe pPerucTpaumM A4na  pacCcMOTPeHUA
KoHTponepy. Moay4atens QUHAHCOBbLIX YCAYr WHOOPMMPYETCA O nony4eHuu Bpokepom obpalteHwA
(kanobbl).

3.4. ¥anobbl 1 ObpalleHusa OO0MHHbI COAEPMKaTb YKasaHWe Ha CYLWEecTBO MPeTeHsSMWM MAW 3anpoca
noJsiyyatena GUHaHCOBbIX YCAYT.

3.5. Bpokep obecrne4nsaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccmoTpeHne ObpalleHuit
(¥anob), nocTynuBLIKX OT Nony4vaTteseld GMHAHCOBbIX YCAYT, U AaeT OTBET NO CYLEeCTBY NOCTaBAEHHbIX B
O6paleHuu (Manobe) BONPOCOB, 338 UCKNIOHEHUEM CAEAYIOLWX CNYYaeB:

- B ObpaueHuu (Hanobe) He yKasaHbl MAEHTUOUUMPYIOWME NoayHaTens GUHAHCOBbIX YCAYT CBEAEHMA,
33 WCKNIOYEHMEeM CNy4aeB, Kordga nonydatenb QUHAHCOBBIX ycayr aBnsetca (asnanca) KaveHTom
Bpokepa — pUINYECKUM NMLOM U emy BpoKkepom Bbin NpUcBOeH MAEHTUPUKALMOHHbBIN KOZ, Ha KOTOPbIN
KaueHT ccblnaertca B ObpalyeHnu (Hanobe) — npu Hanuumm nognucu Knunenta;

- B O6paweHun (Manobe) ortcyTcTBYeT nNOAMMCH MoAy4atens @UHAHCOBLIX YCAYT WAM  ero
YMO/IHOMOYEHHOTO NpeacTasMTeNA (B OTHOWEHWW OPULUHECKUX ULL);

- B O6paweHun (HKanobe) cogepratca HeueHsypHble NM60 ocKopbWTeNbHble BbipareHWA, Yrpo3bl
MMyLLecTBY BpoKepa, MMYLLECTBY, WU3HKU M (MnK) 340p0oBblo paboTHMKOB BpoKepa, a TaKKe YNeHOB WX
cemen;

- TEKCT nucbMeHHoro O6patlieHun (Manobbl) He NoAAAETCA NPOYTEHUIO;

- B Obpalernn (Hanobe) cooepuTcA BONPOC, Ha KOTOPbLIA MoayvaTento GMHAHCOBbLIX YCAyr paHee
npeAoCTaBAANCA OTBET MO CYLLECTBY, M MpW 3TOM BO BHOBb noayyeHHom Ob6paweHun (Hanobe) He
NPUBOAATCA HOBble A0BOAbI WAM obcrToATenscTea, Anbo Obpalwenune (HManoba) copepxut Bonpoc,
pacCMOTPEHME KOTOPOro HEe BXOAWT B KOMMETeHUMIo bBpoKepa, 0 4Yem YyBeAOMAAETCA JMLQ,
HanpasuseLlee O6palleHue (Manoby).

3.5.1. B yKa3zaHHbIX CAy4anax noay4aresnio GUHaHCOBbLIX YCAYr HanpaeaseTca m3seweHue o6 ocTaBneHUH
O6palleHus (Manobbl) 6e3 paccMOTPEHMA C YKasaHWeM MPUYUH.

3.6. B oTHoweHun Kamgoro noctynuswero O6paweHua (Manobbl) KoHTponep AOKYMEHTasbHO
duKcupyer:

- AaTy pernctpauuu u Bxodawmii Homep ObpaleHus (Manobbl);

- B OTHOLWEHWU PU3MUECKMX KL, - GaMUIUIO, MMA, OTYECTBO (MPW HanM4MM) nonyyaTens GpUHAHCOBLIX
ycayr, Hanpasuslwero ObpaweHve (Manoby), a B OTHOWEHUU KOPULUYECKMX AWML - HAUMEHOBaHWe
nonydyatens GUHaHCOBbLIX YCAYT, OT UMEHM KOTOporo HanpasaeHo ObpaweHue (HManoba);

- TemaTuKy ObpaleHus (Manobbl);

- AaTy PErncTpaLmMm 1 UCXoanaLmMid Homep oTeeTa Ha ObpaleHue (MManoby).

4. Moctynusluue bpokepy O6paleHuna (HManobbl) paccmatpueatotca KoHTponepom Epokepa ¢
npusAevYeHUeM NpPodubHLIX NoApasaeneHuid U COTPYAHMKOB Bpokepa, B Yblo KOMMETEHLUMIO BXOAMUT
NPUHATHE peLleHnit No Bonpocam, 3aTpoHyTeiMm B O6paweHumn (Hanobe).

4.1, TeHepanbHbld aupektop 000 «MOCKOBCKME napTHepbl», KoHTponep npodeccroHanbHoM
AeATensHocTU obasaHbl obecneunts HeobBXxoguMble YCAOBUA 4nA paccmoTpeHus ObpaleHus (Kanob) u
OB6BLEKTUBHOIO paspelleHna MoCTaBAeHHbIX BOMPOCOB, MNPMHMMaTb 0BOCHOBaHHbIE peLeHWa W
obecneunBaTb CBOEBPEMEHHOE W MNPaBMAbLHOE WX WMCMNONHEHME, a TaKKe OKasblBaTb COAEWCTBUE



nony4aTenam GUHAHCOBbIX YCAYr B MO/YYEHWUM 3anmpaluMBaemblX CBEAEHMIA, ecnu 3anpawvsaemble
CBE/IEHWA He OTHeCeHbl 3aKoHOAaTeNbCTBOM Poccuitckon Peaepaln UM BHYTPEHHUMU LORYMEHTAMU
BpoKepa K KaTeropuu CBEAEHMI, CcoAepHallux KoHOWAEHUWaNbHYo n/Mnu  MHCcaMoepcKyo
MHbOpMaLMID.

4.2. NMpu paccmoTpernn O6paleruit (Hanob) KoHTponep NPUHUMAET K CBEAEHUIO BCIO COAEPIKALLYIOCA
B HUX MHOOPMALMIO U MPUHUMAET Bce HeobXoAWMble Mepbl ANA YCTPaHEHWA MPUHKH U 0BCTOATENBLCTB,
nMoB/eKwWWX 3a coboit npeTeHsun K Bpokepy, ecnu TakoBble UMerTCA.

4.3. Bpokep Brnpase npu paccmoTpenun Obpatienus (¥anobbi) Bnpase 3anpocuTL AOMONHUTE/bHbIE
JOKYMEHTbI M CBEAEHUA Y noaydaTens GUHaHCOBbIX YCYT.

4.4, Mo pesynbTatam paccmoTpeHus Kawgoro O6paujeHus (Hanobbl) KoHTponep noarotaBinsaet
nUCbMeHHbIl oTeeT. OTBeT Ha OfpaleHue (Kanoby) nognucsisaeT AMLO, UcnonHAKLWee 06A3aHHOCTM
pykosoauTens 000 «MockoBcKWe napTHepbI», unu KoHTponep.

5. Bpokep 06A3aH NPUHATL PeLIeHKe Mo Noy4eHHO| um Hanobe 1 HanpasWTb OTBET Ha NOCTYNUBLLYIO K
Hemy anoby 8 TeueHne 30 KaneHAapHbIX AHEN CO OHA ee NONYHEeHUA.

5.1. OTeeT Ha Yanoby, He TpebyoLyo OOMO/IHUTENBHOIO U3YYEHWA W MPOBEPKW, HanpasaAaeTca B
TeyeHwue 15 KaneHaapHbIX GHeR ¢ AaTbl ee nosyvyeHUA BpoKepom.

5.2. Ecnu ¥anoba yaoBneTBOpeHa, To noay4atento GUHaHCOBbIX yCIyr HanpaB/iAETCA OTBET, B KOTOPOM
NPUBOAMTCA pasbACHEHWE Kakue AeicTsua npeanpuHUMaloTcAa Bpokepom Mo Manobe wn Kakue
AeMCTBUA [OMKEH NPeANPUHATL noayyaTtens GUHAHCOBBIX yCayr (ecnu oHW Heobxoaumel). Pelierue no
¥anobe momKHO 6biTb OBOCHOBaHHbIM (CO  ccbinkoi Ha cooTseTcTBytowme TpeboBaHUA
3aKoHopaTenscTBa Poccuiickoii degepauun, B TOM 4MCie HOpmaTuBHble akTel BaHka Poccum,
AOKymeHTbl  Camoperyaupyemoit  opraHusaumu HAY®OP, BHyTpeHHME [OKYMEHTbI Bpokepa,
cornalieHus, UMEILWMX OTHOWeHMe K paccmarpupaemoit Manobe, a Takwe Ha daKTM4ecKue
o6CTOATENBCTBA PACCMATPMBAEMOro BONPoOca) M 0pOpPMIAETCA B MMCbMEHHOM BUAe.

5.3. Ecnu Kanoba He ypaoBneTBOpeHa, TO MNosyyaTento  QWHAHCOBLIX YCAYr HanpasaAeTcs

MOTMBHpOBaHHbIH OTBET C YKa3daHuem NpPUYKnH OTKa3d.

6. Epokep 06a3aH 0TBETUTL Ha nocTynueliee Obpauwerue B TedyeHue 30 KaneHAapHbIX OHen co OHA ero

nony4eHua.

7. B cayyae noctynneHuAa ot KAueHTa NPeTeH3Mu B CBA3WM C BO3HWKHOBEHWEM CMOPa, CBA3AHHOrO C
vcnonHeHuem [Jorosopa o 6pokepckom obcnyskusaHuu, bpokep obasaH obecneunTs paccmoTpeHue
Takol npeTeHsun B TeueHue 30 KaneHZapHbIX AHER CO AHA ee MOoJy4eHWA, C NPUMEHEHWEM NOPAJKa,
COOTBETCTBYIOLLErO MOPAAKY paccMoTpeHuna Hanob.

7.1. MOTWMBMPOBaHHbIE BO3ParKEHWA B OTHOLWEHWM OTYETHOCTU bpoKepa MpUHUMAKOTCA Bpokepom B
nopAaAKe, npeaycmoTpeHHom J[orosopom o 6pokepckom 0BCAYKWMBAHWM W perfameHTom Ha
BpokepcKkoe obcayXKuBaHue.

8. MHdopmupoBaHue noayyaTens GUHAHCOBbIX yeayr o noayyernun O6pauieHmna (Hanobbi), u3selleHue
06 octasneHuu O6pawerua (Manobbl) 6e3 paccmotpenus, oTeeT Ha Obpawenne (Manoby)
HanpaBAATCA MoAyYaTento GMHaHCOBbIX YCAYr Tem e crnoco6om, KoTopbiM 6bi10 HanpassieHo
ObpalueHue (HManoba), uam MHbIM cnocobom, yKasaHHbIM B JOrosope o Bpokepckom obcayKuBaHUK,
eCAU Ha AaTy nonyyeHus OBpalueHua (Manobbl) M Ha AaTy OTBETA Ha HEro Nnosy4arenb GUHAHCOBbIX
yenyr ananca Knventom bpokepa. B cnyvae oTcyTcTBMA B ObpaweHun (anobe) peKBU3IUTOB A1A
nony4eHus oTeeta, Gpokep HanpasnfeT oTBeT (oTKas B paccmoTperun OBpalleHus (Wanobbl) no



ajpecy, ykasaHHOM B aHKeTe KaueHTa, ecau Ha aaty nonyvenus OBpaiueHus (anobbl) M Ha paty
OTBETa Ha Hero nonydartesnb GUHAHCOBBIX YCAYr ABAANCA KaveHTOM bpokepa.

8.1. WHdopmaLMA NpPeaocTaBNAETCA Ha PYCCKOM A3blke B AOCTYNHOW ¢opme (c ncnonb3oBaHuem
yaoBounTaembix WpPUGTOB, GOPMATOB) C PasbACHEHMEM CMEeLManbHbiXx TEPMUHOB (B C/lyyae MX
HaAMuMA), 3Ha4eHWA KOTOPbIX HE onpefeneHbl B deaepanbHbiX 3aKOHaX U NPUHATLIX B COOTBETCTBUM C
HUMMW HOPMaTMBHbIX aKTax.

8.2. TMpu npegocTasneHna uHbopmaumm Ha 6OymaxkHom HocuTene, bpokep PyKOBOACTBYETCA
CaHUTapHbLIMK MPaBUAAMK U HOPMATMBaMK, MPELbABNAEMbIMU K KHUXHBIM U3AaHWAM ON1A B3POCAbIX.
8.3. bpokep Bnpase B3WMMaTb NAATY 33 NPefOCTaBAeHHYO no TpebosaHWio KnneHTa, a Takke bbiswero
KnueHTa (B cnyyae npekpalieHwa [Jorosopa), KOMWIO OTHETHOCTM Ha Oyma)kHOM HocuTene; pasmep
YKa3aHHOM nnathl He fo/KeH BbITh Bbille CyMMbl PACXOA0B Ha €€ U3roTOBNEHME.

8.4. B cnyyae 0TKNOHeHUA Hanobel, BpoKepoM yKa3biBarOTCA MOTUBbI OTKIOHEHUA.

9. O6palueHue ¢ Manoboin He AuwWwaeT noayyaTeneid GUHaHCOBbLIX yCayr npasa Ha obpalieHue npu
HanMUMM OCHOBaHWM C 3asBNEHMEM WMAM Ha obanosaHue aeicTeuid/ bGespeiicteua Bpokepa 8
Camoperyavpyemyto opraiusaumio HAY®OP, aeAcTBYIOWMM Y1EHOM KoTopoit saenaetca bpokep, bBaHK
Poccun, cynebHble opraHbl B COOTBETCTBMM C 33KOHOJATENbCTBOM W WUHbBIMW  HOPMaTUBHbLIMU
npasoBbIMM aktamu Poccuiickoin ®egepaumn.

9.1. Mony4yatenu GUHAHCOBLIX ycayr, Hanpasuswwue bpokepy ObpaleHns (Hanobebl), Npu Hecornacum c
OTKa30M B NpUHATMM OBpalieHna (Hanobbi) K paccMOTPEHMIO UK NPUHATLIM No OBpaweruio (¥anobe)
peleHuem Bripase 06anoeaTb ero B MOPAAKE, YCTAaHOBJEHHOM 3aKOHOAATENbCTBOM PoccUHCKO
depepaumnm, B Camoperynmpyemyto opraHusauuno HAY®OP, baHK Poccuu, B cynebHbIl opraH.

9.2. Jorosopom o 6poKepcKoM 0BCNYIKUBAHUM YCTAHOBIEH NPETEH3MOHHbIK MOPAAOK YPeryiMpoBaHua
CrOpOB W pa3HOrnacuit, Bo3HMKawLmx 13 Jorosopa. HepaspelweHHble B NPETEH3MOHHOM MopALKe
BOMPOCH! NOANENKAT Nepeade Ha paccMoTpeHue B cyaebHble opraHbl Mo MeCTy HaxoXAeHWA bpokepa.

10. MopAAOK M CPOKU PaccCMOTPEHUA 3aNPOCOB U UHbIX 06paLleHnit yNnONHOMOYEHHbIX roCyAapCTBEHHbIX
opraHoB Poccuiickoii ®eaepaliuu ycTaHaBAMBaeTCA 3aKOHOAATENbCTBOM Poccuiickoii Pegepaumm u/wnm
yKa3blBaloTCA B NOCTYNUBLUKMX 3anpocax (obpaleHuax). B uHbIx cnyyanx Bpokep pykoBoacTeyeTcA
YCNOBUAMMU HacToAwero MopAaaka.



Gl 7l el cl L oL 6
(19goLreyk)
(AgoLreyK) (AgoLreyk) BuHamedgQ
auHamedgQ (AgoLreyk) snHamedgQ (19goLreyK) (egoLreyy) UNHaKhALIOL
BH elod.10 auHamedgQ EH eladlo BUHaMedgQ oimHamedgQ O BLHauULY
BuHaLrgedueH EH Bl2dl0 nuned.Lowniad nnHadiowooed g ou a0.LBHKdU BUHBLUWOTagA
sunendodpHN BeH Qoo0u9 damoH nnmuoxop elefy BEBRNLO BHMKhUA| | ‘BnHaImay goooun
8 A 9 14 € e L
(AgoLreyk)
(lagoLreyK) anHamedgQ (AgoLreyk)
BUHaMedgQ olamawvgedueH anHamedg( olemangedueH
WNHBKALIOL ‘INOLHBULY ‘ennur olondanntndor (19goLreyK) (19goLreyy) (ragoLreyk)
O BlHauLY| K (lagoLreyy) 0 BUHeamKALDQo -ELHBULIY aMHEedOHaNWMEY / efuLr BuHamMedgQ BUHamedgQ BuHamedgQ
nHauwoeaA | smHamedgo edosgolol 010)OBhUEND ~BLHBULIY (MMhULEH BUHaLrgedueH dawoH uunediowtad | "usu
eleff eXULEND | elel’ ‘denoy ndu) 08109h10 ‘BINK ‘BULIMINE D Qooou9n) nnimeroxg eleff oN

«iq9daHL1deu amxog0o0\» 000 g01HaNLy WegoLreyK U WKMHaMedgO numanuALoou ou nnendodoHn nnneosnd eHdAyk




