YTBEPXEHO
Cosetom aupektopos 000 «MocKoBckue napTHepbi»
Mpotokon Ne 29/11 ot 29 Hoabps 2019 .

Mopaaok paccmotpenus obpalueHuii v anob nony4areneii puHaHcoBbIx yeayr
8 000 «MockoBcKMe naptHepbI» NPU OCYLLECTBNEHUM feATeNbHOCTY
No A0BepPUTENLHOMY YnpaBeHuIo.

1. HacToswee MonoxeHue PaspaboTaHo B COOTBETCTBUM C AENCTBYOLIMM 33KOHO4ATeNbLCTBOM
Poccuiickoit ®egepauum, HOPMaTUBHbIMM aKkTamu BaHka Poccuu, CraHpaptamu camoperynupyemoti
OpraHusaluu B chepe pUHaHCOROrO PbiHKa, 06beauHsA0W el YNpasAaloWmx, U ycTaHaBAMBaeT nopagoK
PaccmoTpeHus obpaluenuit 8 000 «MocKoBCKue NapTHepbI» Npu ocywectsneHnn 000 «MocKoBCKue
NapTHepbI» AeATeIbHOCTU No ACBEPUTENbHOMY YNpaBaeHuio (nanee — Ynpaensiowmii).

2, TepmMuHbl 1 onpeseneHus:
0o2o80p dosepumensHozo ynpasneHus — [oroBop A0BEPUTEIbHOMO YNpaBaeHus ueHHbIMKU Bymaramm,
AEHEXHBIMU CpeaCTBaMM, NpeaHasHAYEHHbIMU ANNA COBEPLIEHMA CAENOK C LeHHBIMU Bymaramm u/vnu
3aKNOYEHMA [OrOBOPOB, ABNAIOLUMXCH MPOW3BOAHBIMM GUHAHCOBLIMM MHCTPYMEHTamMMK, 3aKniodaembiii
MEXKAY YNPABAAIOLMM U NoyYaTenem GUHAHCOBbIX ycayr;

@uHaHcosas ycnyea — AOBEPUTENIbHOE YNpaBAEHUE LeHHLIMM Bymaramu, peHemHbIMM cpeacrsamu,
MPEAHA3HAYeHHbIMU ANA COBEPLUEHWUA CAENOK C UeHHbIMW Bymaramu u/unu saknioueHus 0roBOPOB,
AB/IAKOWMXCA NPOM3BOAHBIMM UHCTPYMEHTAMMU;

KAueHm - lopuanyeckoe WU duUsMyeckoe /MU0,  3aKnuMBLIEE C  ynpaBAsAOLWMM 4orosop
AOBEPUTENILHOIO YNpaBAeHUS;

fnony4amens uHaHCoBbIX ycayz - KAUEHT, a Take topuanseckoe unn pusnyeckoe nuup, HamepeHHoe
3aKNOYMTL LOrOBOP [OBEPUTE/IBHOTO Yrpa BAEHMS;

mecmo obcaywusarun nonyyamenel @uHakcoesix yeaya - mecro, NpeAHas3HaYeHHoe ANA 3aKNoYeHUs
AOTOBOPOB  [OBEPUTENLHOMO YNPaBAEHWA , OKazaHWsA UHAHCOBBIX yCAyr, npuema AOKYMEHTOB,
CBA3AHHBIX C OKa3aHWeM GUHAHCOBLIX ycayr,

calim  Ynpasnswowezo g u:—:c,bopmaqUOHHo-menEHommyHUHaqUOHHOE cemu «MHmMmepHem» -
WWW.moscowpartners.com;

#anoba — npocvba nonyyarens dMHaHCoBbIX yenyr o BOCCTaHOBNEHWW MAM 3alMTe ero npas uam
MHTEPECOB, HapyLIeHHbIX YNPaBASIoWMUM;

obpaweHue - HanpasneHHas nonyyarenem ¢uHaHcoBbIX yeyr Ynpasnatwouwemy npocsBa, npeanoxeHue
160 3aAB/IeHMe, KacaloWeecs OKazaHus GUHaHCOBOM yeayru, Ho He ABAAOLEeecs Kanoboii;
KoHmponep npogeccuoransHol deamensHocmuy — WTaTHBbIA paBoTHuK 000 «MocKoBCKMe napTHepbI»,
B AOMKHOCTHble  06A3aHHOCTM  KoToporo BXOAMUT  OCyllecTBAeHWe  BHyTpeHHero KOHTpO/IA
npogeccuoHansHol geatensHocTn 000 «MocKoBCcKMe mapTHepbI», BKAKOYaS paccmoTpeHue anob u
ObpaleHui.

3. Monyyatens GpUHAHCOBbIX YCAYr BMpase JIMYHO MK Yepes CBOMX npeacrasuTenei, ynonHoMoUYeHHbIX
B YCTaHOBNEHHOM nopaaKe, obpalyarthes K Ynpaensatowemy ¢ ¥Kanobol unm ObpaweHnem.

3.1. Mpuem M¥anob wu O6paweHunii ocywecrsnsertcs HEMOCPEACTBEHHO B MecTe o6C/AYHKMUBaHUS
nosy4atenen QUHaHCOBLIX ycayr no aApecy MecToHaxoXaeHua Ynpasnatowero: 123056, r. Mockea,
Manblii TuKHCKuE nep., 4.23, ctp.1, KomH. 1-18, 8 NUCbMEHHOW ¢dopme, a TaKKe MNOYTOBLIM
OTNpaeneHnem no afpecy MecToHaxomaeHun Ynpaenswuero.



3.2, Nony4atenn ¢uHaHCOBbIX ycayr Bnpase obpaTuTeca K Ynpasnawowemy B ycTHoi dopme no
BOMpOCam ero AeATenbHocTU. COTPpYAHUKM Ynpasnslowero B cayyae oBpaweHua K Hum nosy4aTens
duHaHcoBbIX yeayr ¢ obpalleHuem B YCTHOM dbopme, KoTopbiit noanagdaer nog npusHaku ¥Xanobbl uaum
TpebyeT npeaocTasneHUs cooTseTcTBYlOUWEl MHPOpMaLWK, Bhpase NPeA/IOKUTE  NoJTyYaTento
UHAHCOBBIX yeayr ohopMuTb anoby unu 3anpoc B MUcbMeHHoM BUAe. YCTHbIA OTBET COTPYAHMKa
YnpaBnAowero He ABnseTcH O0PULMANbHBIM OTBETOM OT UMEeHM YNpasnAawowero M He moxer
PaccmatpueaTbeA noayvaTenem GpUHaHCOBbIX YCAyr B KavecTBe [OCTaTOMHOrO A0Kas3aTeNbcTRa npwu
paspeweHum cnopos.

3.3. Bce noctynuswme anobbl u O6pawenna perucTpupyrotes B obiiem xypHane peructpaumm
BXOAAWMX A0KyMeHToB 000 «MocKoBcKue MapTHEPbI» COTPYAHWUKOM, OTBETCTBEHHBLIM 33 npuem u
PErMCTPALIMIO  KOPPECMOHAEHUMM, W  HampaBAfloTCA  noce perucTpaumm  4ns  paccmoTpeHus
KoHTponepy. Monyyatens duHaHcoBbIX YCAyr UHGOPMMUPYETCA O NoAYYEHUM Ynpasnsowmum obpatyeHua
(*anobbi).

3.4. Manobel U O6palieHWUs AOMKHbI COAEPXaTb yKa3aHWe Ha CYLecTBO NPeTeHsuWu unu 3anpoca
nosy4atens GuUHaHCOBbIX ycayr.

3.5. Ynpasnawowuin obecneyusaer 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHMe
Obpawenuit (¥anob), nocrynuswmx or nonyyarenei GpUHaHCOBLIX YCAYr, U AaeT oTeeT Mo cyliecTsy
nocTasneHHbix 8 ObpaleHuu (ano6e) sonpocos, 3a MCKTIOHYeHWeM CneaytoLmX cayyaes:

- 8 ObpaweHuu (}anobe) He YKasaHbl MaeHTUGMUMPYIOLWMe NonyyaTens GUHAHCOBbIX yenyr CcBeaeHunA;

- B ObpauweHun (Manobe) OTCYTCTBYET MNOANUCL Monyyatens GUHAHCOBbIX ycayr unum  ero
YNONHOMOYEHHOro npeacTaBuTeNa (B OTHOWEHWK OPUANYECKMX ULL);

- B ObpaweHun (¥Kanobe) COAEPATCA HeleHypHble NMB0 OcKOpEUTENbHbIE BbIPAXKeHWA, Yrpossl
WMYLLeCTBY YNpaBAAIoWLEro, WMYLLECTBY, KU3IHK W (vnun) 3poposblo paboTHMKOB Ynpasnstwuiero, a
TaKXe YNEHOB MX cemeil;

- TEKCT ncemeHHoro O6palleHuns (¥anobbl) He NOAAAETCA NPOYTEHUID;

- 8 Obpalwennn (Kanobe) copepmutcs BOMPOC, Ha KOTOPbLIA NONYYaTeENto GUHAHCOBbLIX YCAYr paHee
NPEAOCTaBAANCA OTBET MO CYWECTBY, M NPU 3TOM BO BHOBbL nonyyeHHom ObpaijeHun (Kanobe) He
MNPUBOAATCA HOBble 40BOABI MAM obcroATenscrea, nubo ObpaleHve (¥anoba) COo4epuUT BOMpoc,
PaccmMoTpeHWe KOTOPOro He BXOAUT B KOMNETeHUMIo YNpasasaloulero, o Yyem yseaomaseTcs nvuo,
Hanpaeuslwee ObpawieHue (Manoby).

3.5.1. B yKasaHHbIX cayuaax nosy4atenio PUHAHCOBBIX yCayr Hanpasaserca u3BelleHWe o6 ocTtaBneHUK
O6pauierns (Hanobsl) 6es PaccMOTperusA € yKasaHMem NpUYmH,

3.6. B oTHoweHuu Kawaoro nocrynuswero O6paweHna (¥anobbi) KoHTponep pokymeHTanbHoO
duKcupyer:

- AATY PerucTpaumnm u BXoaaLwmiA Homep O6palleHus (Hanobwi);

- B OTHOWEHUU PU3MHECKMX UL, - damunnio, WMA, OT4eCTBO (NpK Hanuuum) nonyyarens bUHaHCoBbIX
yeayr, Hanpasuswero ObpauieHue (¥anoby), a 8 oTHOWeHWM FOPUANYECKUX NUL, - HAMMEHOBaHUe
nony4atens GUHaHCOBLIX YCAYT, OT UMEHU KOTOpOro HanpasneHo ObpauieHne (HManoba);

- Tematuky ObpalueHus (¥anobbi);

- A3TY PETUCTPaUMK M UCXOAALLMIA HOMep OTBETa Ha ObpalieHue (Manoby).

4. MocTynuswue Ynpasastowemy O6pauieHus (*anobbi) paccmatpusatotca  KoHTposepom
Ynpasnstollero ¢ npueneyeHmem NpodUAbHLIX NoapaszfeneHui u COTPYAHWKOB YNpaBAsioLLEro, B Ybk
KOMNETEHL IO BXOAUT NPUHATUE peLlieHuii no BOMpocam, 3aTpoHyTbIM B O6palleHum (*anobe),

4.1. TeHepanbHbli aupektop 000 «MoOCKOBCKMe napTHepsI», KoHTponep npodeccroHanbHol
AeATentHocTH 06A3aHbl obecneynTs Heobxoaumble ycnosua ans paccmoTpeHus ObpaueHun (HManob) u
OBbEKTUBHOrO paspeleHns MOCTaBAEHHbIX BOMPOCOB, MpWUHUMaTb O0BOCHOBaHHbLIE peweHMs W



obecneynBaTb csoespemeHHoe U MPaBUNbHOE WX WCMNONHEHWE, a TaKKe OKasblBaTh coaencTeme
noNy4aTenam ¢uHaHCOBbIX ycayr 8 MONYYEHUU 3anpalumMBaemMbiX CBEAEHWI, ecau 3anpalimBaemMeble
CBEAGHWUA He OTHeCeHbl 3aKOHOAaTeNbCTBOM PoCCUiicKoi PenepaLnn UAK BHYTPEHHUMM JOKYMEHTamum
Ynpasnatouwero k kateropuu CBEAEHWUI, comepsKallux KOHQUAEHUManbHYIO U/uan WHCalpepcKyo
MHPOPMaLKIO.

4.2. Npu paccmotpernn OBpalueHnii (*$ano6) KoHntponep npuHumaet K CBEAeHMIO BCIO CoAepsKalLyHCA
B HWX MHbOPMaLMIO U NpUHUMaEeT Bee HeobxoanMble mepbl Ans YCTPaHEHMA NPUYMH U 06CToATeNbCTE,
MOBNEKLIMX 33 COOOH NpeTeH3uu K Ynpasnatolwemy, ecnu Takosble UMeroTes.

4.3. Ynpasnawowuii snpage npu  paccmoTpedun  O6palyeHus (*anobel) snpase 3anpocuTs
AOMONHUTE/ILHbIE AOKYMEHTbI M CBEAEHMA Y NOMyYaTens buHaHcoBbIX yeayr.

4.4, Mo pesynbTatam PaccMoTpeHua Kaxgoro ObpauieHus (Hanobekl) KoHTponep nogrotasnueaer
NUCbMEHHBIN oTBeT. OTBET Ha OBpalleHue (*anoby) nognucsisaer MU, ucnonHawwee obasaHHOCTH
pPykosogutena OO0 «MockoBcKue napTHepbI», Uan KoHTponep,

5. ¥Ynpasnsawowmin o6ssaH MPUHATL peleHWe Mo nony4eHHoi um Yanobe u HanpaBWTb OTBET Ha
NOCTYNUBLLYIO K Hemy Xanoby & TeueHue 30 KaNeHAapPHbIX AHEN CO AHA ee NonyYeHus.

5.1. OteeT Ha ’Kanoby, He TPebyWYI0 AONOAHUTENbHOO W3Y4EHWA W NPOBepKM, HanpasAdeTca B
TeqeHue 15 KaneHaapHbIx gHel ¢ gaThl ee nony4yeHus YNpaBaawLwmm.

5.2. Ecan Mano6a yaosnetsopeHa, To nosy4atento uHaHcoBbIX ycayr HanpasnaeTCcA OTBeT, B KOTOPOM
NPUBOAWTCA pasbACHEHUE KaKkue AelicTBWSA NPEANPUHUMEIOTCA YNpasaalowmm no ¥anobe u kakue
AEUCTBUA NO/IKEH NPeNPUHATL nony4atenb GUHaHCOBbIX YCAYT (€CAM OHM Heobxoaumbi), PelweHue no
Hanobe pomkHO BbiTb  0BOCHOBAHHBIM (co ccbinkoit  Ha COOTBETCTBYIOWME TpeboBaHMA
3aKoHodarenscTea PoccuMMicKoi degepaumn, 8 ToM uucne HOpMaTuBHble akTbl BaHka Poccuu,
AOKRYMeHTbl Camoperyaupyemoit opranusauum HAY®DOP, BHyTpeHHMe AOKYMEHTbI  YnpasnstoLero,
COrnalieHnsa, WMerWmnx OTHOLWEeHUe K paccmatpuBaemoit Kanobe, a TakKe Ha daKTuueckme
0b6CTOATENbCTBA paccMaTprMBaeMoro BOMpoca) u opoOpPMAAETCA B MUCbMEHHOM BUAe.

53. Ecnm Manoba e YAOBNETBOPeHa, TO nony4aTentd  (GpUHaHCOBbIX YCAyr HanpasnsaeTca
MOTUBMPOBAHHBIK OTBET € yKasaHuem NPUYKH OTKa3za.

6. Ynpasnatowmii 06a3aH oTBeTUTL Ha nocrynuelwee ObpalleHue B TeyeHue 30 KasleHgapHbIX AHel co
AHA ero noay4eHums.

7. B cnyyae noctynnenus ot KauewTa MPETEH3WUW B CBA3U C BO3HUKHOBEHWEM Cnopa, cBA3aHHOro ¢
ucnonHeHnem [lorosopa 40BEpPUTENBLHOTO ynpasnexus, Ynpasnatoumii obazan npeaocTaBUTL OTBET B
TedeHue 30 kaneHaapHbix AHelt co AHA ee MONYYEHUA, C NPUMEHEHMEM NOpAAKa, COOTBETCTBYIOLLEro
NOpAAKY paccmoTpeHus Hanob.

7.1.  MoOTUBUPOBaHHbIE BO3pa)KeHUA B OTHOWEHWM OT4YEeTOB Ynpasnawowero npuHumaroTca
Ynpasnaowmm B nopagke, npedycmoTpeHHom [lorosopom AoBepUTENIbHOrO ynpasneHus,.

8. MHpopmuposaHue nonyyarens $UHaHCOBbIX yeayr o nonyyeHum O6pauwenus (Kanobbi), 13BeLlleHue
06 ocrtaBneHun O6paiequna (*anobel) 6es PaccMoTpeHus, oTeeT Ha ObpalieHue (*anoby)
HanpPaBNAIOTCA nosyyaTento GMHaHCOBLIX YCayr Tem e cnocobom, KoTopbiM 6bl10 HanpasaeHo
ObpauieHune (¥anoba), uam UHbIM cnocobom, yKasaHHbIM 8 AOCTOBOPE AOBEPUTENLHOrO yNpaBneHus,
€C/N Ha Aaty nonyyeHua ObpalieHus (¥Kanobbi) u Ha AaTy OTBETa Ha Hero nosiyyatens GUHaHCOBbIX
ycnyr Asnanca KnveHwtom Ynpasnawouwero, B cnyqae otcytcTeuA B ObpaiyeHun (Xanobe) pexeusutos
ANA MONy4eHuA oTseTa, YnpaBAAKWMIA HanpasaseT oTseT (oTkas B paccmoTperum O6paleHns



(*anobbl) no appecy, yKazaHHOM B aHKeTe KnueHta, ecnu Ha gaty nonyyeHus ObpateHus (Hanobbl) 1
Ha AiaTy OTBETa Ha Hero nosy4YaTen GUHAHCOBLIX YCAYT ABAAACA KAMeHToM Ynpasnawouero.

8.1. MHpopmauma npepocTaBaseTcAa Ha PYCCKOM A3blKe B AOCTYNHOW Qopme (C MCnonb3oBaHMEM
yao6o4mTaemMbix LpHUGTOB, dopmaToB) ¢ pasbAcHeHMEM CneunanbHbIX TEPMMHOB (B ciyyae wux
Ha/NNYKA), 3HAYEHUA KOTOPbLIX He onpeaeneHs! B desepanbHbIX 3aKOHaX U NPUHATBIX B COOTBETCTBUM C
HUMWU HOPMATHUBHBIX aKTax.

8.2. Mpu npenocrasneHus MHPOPMaLMKM Ha BymaskHOM HocuTene, Ynpasnsaouwmi pyKoBoacTByeTcs
CaHUTAPHBIMK NPaBUNAMU M HOPMATUBAMM, NPEABABNAEMBIMM K KHUNKHbIM U3L4aHWAM ONA B3POCAbIX.
8.3. ¥Ynpasnawwmit snpase 83umaThb Nnaty 3a npefocTasneHHyto no TpeboBaHWio KnueHTa, a Takme
GbiBwero Knuewta (B cayuyae npeKkpalieHua [Jorosopa), Konuio oTYETHOCTU Ha BymaxkHom HocuTene;
PasMep yKasaHHOM NnaTbl He fo/KeH BbiTb BbILE CyMMbl Pacxo/0B Ha ee U3roToB/AeHME.

8.4. B cny4ae oTKAQHEHMS Hanobbi, Ynpasnswowmm YKa3bIBaKITCA MOTUBbLI OTKAOHEHMA.

9. ObpauleHune ¢ Hanoboit He Amwaert nosy4atenieir GUHaHCOBLIX yCayr npasa Ha obpaweHune npu
HaAW4MM OCHOBAHWM C 3aABNEHUMEM UM Ha 06XKanoBaHue AeiicTeuii/ Besgeiictena Ynpasnsiowero B
Camoperynupyemyto opraHusa unto HAY®OP, neicTayowmm YaeHom KOTOpoi AasnsAeTca Ynpasnsouwmi,
BaHK Poccuu, cynebHble opraHbl B COOTBETCTBUM ¢ 3aKOHOAATENbCTBOM U MHBIMU HOPMAaTUBHbIMM
NpasoBbIMM aKTamu Poccuiickoit ®epepaumu.

9.1. NMonyyatenu obuHaHCOBbLIX ycnyr, Hanpaeuswue Ynpasnawowemy O6paiieHus (Wanobbl), npwm
HEcornacun c otkasom B npuHaTM OBpauwenua (Manobbl) PaCCMOTPEHUIO MAM MPUHATLIM NO
ObpaweHunio  (¥anobe) peweHuem Brpase obanoeaTb ero B nopsake, YCTaHOBNEHHOM
3aKoHofaTenbcteoM Poccuiickolt Pepepaumn, B Camoperynupyemyio opraHusaumio HAY®POP, BaHk
Poccuu, B cynebHbii opraH.

9.2. [loroBopoMm 0BEPUTENLHOD YNpasaeHUsA YCTAHOB/IEH MPETEH3UOHHbIA NOPALOK YPEryanpoBaHus
CMOPOB 1 pasHornacuii, Bo3HWKalwWMX W3 [orosopa. HepaspelleHHble B MpeTeH3MOHHOM nopagke
BOMPOCbl nojJieaT nepefaye Ha pacCMOTpeHWe B cyaebHble opraHbl MO MEeCTY HaXoMAeHuA
Ynpaensatouiero.

10. MopAAOK 1 CPOKK PaCcCMOTPEHMA 3aMPOCOB U UHBIX oBpaLueHnit yNnoNHOMOYEHHbIX rOCY4aPCTBEHHBIX
opraHos Poccuiickoit Desepaumu ycTaHaBAMBaeTcA 3aKoHofatenbctBom Poccuiickoil egepaumm u/vnm
YKasbiBaloTcA B MOCTYNUBLIKMX  3anpocax (o6pawlenuax). B MHbIX Cnydasx  Ynpasnsowmii
PYKOBOZACTBYETCA YCN0BUAMM HacToAlero Mopagka.
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